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Sehr geehyier Herr Kuffler!

Fir Ihr Schireiben vom 30.9,1961 danken wir Thnen vielmals, ine-
besondere fiir die Uberlassuni der Dokumente., Viir werden diese
nur fiir den internen Cebralich innerhualb des Hauses verwenden,

Hit vorzliglicher lochachtung
Iq..rliq
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I knew exactly what's going through wour mind. You're wondering, "How can th
do it%" % And it's a gquestion that should be answered.

make good on i%. Our replacement poliey is a very generous cne. We never ha
guibble. We kndy that pleasing your customers is important te hoth you and
replacements are dos without delay and when there is any deoubt abeut a ti period, the
decision 1s always de in favor of your customer. And when we Send replatement hose to
your customer we always send a letter thanking him or her for their patrnénage.

Ve have hundreds of letters from people who rawve aboul our quick and ggnerous replacement.
I could £ill twenty pag with small type showing you these letters. /But one that came
recently pretty well exprssses the feeling that all of them have. et me quote from &
latter from California. Mrg. Howe 5ays,

"Thank veou for Lhe placement order of hosisry. Thid is the first
time I ovor have been‘treated so well and it is indged a pleasure to
recommend ¥our company.

"The guarantee is a wcndefﬂpl idea. I was so sOrprised at recelving a
dopen mew palrs of hose that I have already tgld a pumber of friends. In
wmy position {as Social Directer of a large d fashionahle resort hotel)
hesiery is a big ltem and it is a pleasure/to find a brand I can depend om.
Thank you again.” Y

Mrs. Howe probably expected te receive just ghr or four new pairs to enable her to he
kept in hose for the balance of the time until/the guarantee period was up. bBut we sent
her 12 new pairs — we replaced every pair sie had bought — a5 we always do! She got
24 pairs for the price of 12 and she will hé waarlug the 12 frea pairs long after the
guarantee period has expired. Can you 1@g§ine what “the recommendation of one customer
like this could do for your business —:fhuﬂ it could 'swell profits and make new friends

for vou. /

Now, before taking up the guestion ﬁéfyour earnings, 100;\@ack at the guarantees for a

r’ ute. HNotice that on each schagﬁle, the length of tlme the pusrantee inereases with
te number of palrs bought. If gustomer buys three pairs At ome time, her free rcplace=-
ment guarantee (under ﬁche&ulc;f? is four weeks:; but with twelve pairs, her free replacc-
ment guarantee is six months 6r twenty-six weeks — four times Ag many pairs, but six
times lenger guarantee. That principle is true all the way thrnugg: The more pairs of
hose anvone has to wear thé lenger they last because the thread habhﬁ chance to "rest®

hetween wearings. }{ “h\
AS Yol can See, you uaﬁagive a guarantes with as few as two pairs. Fut“the longer
puarantecs with the,}%rgar orders moke your cusStomers want to order more &L onc time.

This incroases the Aolume of your sales and 1t inereases your profits. Whan you sgend

in sm order for pairs instead of three the order iz four times as big, but yvour profit

iz mere than fowr times as big because of the greatly increaged bonus a5 I wibl sexplain
1ster. Our gudrantee not only makes lots of sales easy to get, but it alsc makas your sales

mich, much E}Bger and your profits much bigger than you could ever esxpect withouf\}t.
™,

i Y
Now, take & wminute to read the facts about the amazing tests shown on the mext bage. . The 5
are testf thet wou ean make right in the presslce of your prospects. After you have read
this page, I'm going to tell you about your profitis; how they are made ; haw they are in=
ereased by monthly bonus cheeks; amd how you cam 8ven get an automobile of your own with=
gut-paying a cent of your own moNey.
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